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|HERUG Agenda

* University of Liege

« SAP : more than 15 years experience

« Last investigation in UX - Fiori - Why ?
« UX and Fiori

 POC Fiori

* Live demo
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| ®HERUG University of Liege

« 22 000 students from 119 countries, 22% from abroad
« 9 faculties, one Institute and 2 high schools

« 5000 jobs : 660 Academics and 2 550 researchers

« Partnership with 700 institutions in 69 countries

« 20 multi disciplinary centers of R&D of high capacity and
530 R&D units — 1780 research conventions running

« A pioneer inits region : 110 spin-offs ".
 Research Budget : 280 Mio EUR RN |
« Overall budget : 474 Mio EUR —
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| ®HERUG University of Liege

3 legal missions

 Education

 Research
“»Basic
“*Applied

« Assignments to the community

*» External services, in competition with the private
sector
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| ®HERUG University of Liege

Scope of Management and budget control

« According to Belgian law mastering the education sector,
which enjoins universities to apply an accounting system
like in private sector industry

« Application of public procurement laws

* Criteria based on European Council accreditation
+ « Bologna » decree

* Regional concept of Education and Research

« Largest autonomy as possible in accordance with Public
Regulators and Public Court of Auditors
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‘ ® HERUG SAP : more than 10 years of history

First Introduction of SAP ERP in February 1996
Deep revamping in 2001 with SOA People

“* Mixed based on SAP Higher Education and Research
SAP Best Practices and Standard Business Suite

*» Total integration between all ledgers (General ledger/
Costing / Budget)

“* Dashboarding and KPI’s (Bl Bex)
“* Documents scanning and full Traceability
“ Budget control

“* Resources related billing : Full process audited by the
Belgian Court of Auditors and the Audit unit of European
Structural Funds

** A lot of enhancements within ERP landscape and
deployment of new functionalities (including upgrade to
ECC 6.0in 2007, today EhP 6.21 level)




HERUG SAP : more than 10 years of history

or Education esear sor Grou,

3 categories of users

*Full access : 100
X SpeCial access : 300 University Campus Sart Tilman
“*Display mode : 660 ¢ ;
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® HERUG SAP : more than 10 years of history

SAP Migher Education & Research User Group

 SAP landscape running today

Organization lecision Support & Data Budget Budget Financial
Management Warehousing Formulation Execution Accounting

Custormmer Relationship
Management

Teaching & Studies

Research & Grants ? : inanci ting for imbursement for
Management =Ty : C ; 5 5 Frograms

Academic & Studemnt

Services Pénélope

Records Management gnature | Infarmation Retrieval

Human Resource
Management

Material & Services z
Support nanageme anagermen Distribution

Business Support
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HERUG SAP : more than 10 years of history

er Education & Research User Group

SAP modules deployed

« Accounting ledger (Fl)

* Logistics & Purchase (MM)

* Project Management (including invoicing RRB) (PS + SD)
« Cost Control (CO + PCA + PS)

* Real Estate (REFX)

 Timesheets (CATS)

» All accounting documents and conventions are scanned with
online access (OPEN TEXT)

« Service Mangement (SM) Veterinary clinics
* Single-Sign-On (Portal)

 Reporting and dashboarding (Bl)
 Heterogeneous exchanges (XI/Pl)

« Budget integration (Webdynpro)

* R&D conventions follow-up (Webdynpro)
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Last investigation in UX — Fiori - Why ?

After several years of usage, our SAP

environment is complete, robust and stable,
running like a swiss walich,

not a single user challenges the compliance
and robustness of the system,

But....

some (more and more) complain about the
lack of friendliness and intuitive mode of
transaction screens
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Last investigation in UX — Fiori - Why ?

* 91% of all people on earth have a mobile phone
* 56% of people own a smart phone or a tablet

* 50% of mobile phone users, use mobile as their
primary Internet source

* 80% of time on mobile is spent inside apps

Therefore ....
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| ®HERUG POC FIORI

« Usage of mobility is becoming a must,
combining with user screens simplification

« According to SAP new concept UX — User
Experience, we decided to investigate in UX
and try FIORI through a POC,

in order to check :

¢ Usability of FIORI vs our current implementation

s Behaviour of users vs mobility

*» Academic & researcher dream : controlling from home
(tablet, smartphone, ....)

* Interoperability of multiple mobile technologies
* Impact on performance and friendliness

2
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Last investigation in UX — Fiori - Why ?

After discussing with our partner :

Assumptions and alternatives :

= FIORI >
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Last investigation in UX — Fiori - Why ?

Global Mobile vs. Desktop Internet User Projection, 2007 - 2015E
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ERUG Flashback

SAP Migher Education & Research User Group
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®HERUG Flashback

NPESCO03 USERID / PASSHWORD invalid combination
09:05:26 Term TCP30243  D&B32785 PROD Userid DB19041  30/01/85
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= [T
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it

Halldorf
Tel. 86227 34-08

PRODUCTION SYSTEMS

Please enter LOGOFF or use PF3 to leave NET-PASS.

: Password: New Password: <=>
Options:
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ERUG Flashback

SAP Migher Education & Research User Group
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® HERUG Flashback

SAP Higher Education & Research User Group

Display Customer Line Items: Initial Screen

Lineitems Edit Goto Options Environment System Help
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[
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HERUG Flashback

c Visual Design at early 90’s

Here we are!

o
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B ERUG Flashback

SAP Migher Education & Research User Group
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Flashback

S HERUG

SAP Migher Education & Research User Group

Visual Design the last years
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http://www.youtube.com/watch?v=dFj6I71Q_Zc
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® HERUG Flashback

Visual Design toda

OPPORTUNITIES

OPPORTUNITIES: My Opportunities (68)
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Desifor Gigapeind i New Deal for Gigapoint in Q... H g sots Interet in Seshfore products 7
(] - S, £ ervone | b i Kasai, @
EEED 2 Opportunty for Gigagd P “ £ i T
cout. Geapont Aoy P H
:E’ , Dealfor Gigapoint inC Status: Lost @ ﬁ e I g N Easy Teoh tack was added by E
Al —— Reason for Stans: L | g Sushanto.| Feifesal : @
. ) Dealor Gigapoio in  Prenary Contact. Heather Miraes [ & 1 E WitiamHo = |
) 5 Copeehaty kr Ggop] Ciosa Date: 2117111 8 Oacva R —— @
Rei Kasai is now Expecied Value: 23,600 000 USD v - A ,= (04 Suriamsy e E:
J Onporny ko Goap|| Sales Phase: Baviop vake proposion ] JuergenRo. | B, piease mokc =
1 minute ago oty Probaby: 0% Tobis Do | Sven Denec..]
o oscetuniy for Giga{ e 1 ! i 4 4 4 B & & 2 & Indrejanto Mueler-Gaska "
Mo oty o s i - g g g g g < g g g accepted your fallow request
Interest in SeeM o New B ow«mnmm.:mu-swmmumn FulureVision 8 g g = - = = = =
b4 . 5R_B R stadtpian
5 minutes ago ;) G4 2010 Green Tech Ceal EspanEiecrico Revenue
12010 Wied Everoy Traiing Espanéctico AVERAGE SALES CYGLE - LAST 12 MONT| P
4 Q2 2010 SMB Inibtive EspanEiclico Fl
v Easy Tech task Wolfsburg 4
w 6 minutes ago . Leben & Kultur & Wirtschaft & Tourismus & Politik & @
- Entdecken Sport Arbeit Freizeit Verwaltung Lust an Entdeckungen
| N |
150
- H dich willl W i
Reshma Mani- @Q4 Sustainability Initiative Bill, please make sure you have " Lttt ottsburg
meefing with @F _ The CIO is attending. z
3 e
Private update 14 minutes ago
1 comment
You: Thanks for the heads up. Will be using the architecture presentatic oo e s e e e o
@Woodbridge Systems 5 8 B B B & B § SN
5 z £ 3 © g ® 2 RIS
1 mintes ago £ £ 33 2 & o 2 s
Month
Indrajanto Mueller Gaska accepted your follow request.
23 minutes ago
. Sven Denecken accepted your follow request.
23 minutes ago Kunstmuseum
Wolfsburg —ee

A

2 Bands im Park AmM Sams - a3 WM-Fanmeile
P o Dia bebcanate Basid findet der Auftakt ! [ Ein toates Proge
Queensberry und die Robbie ‘ FIFA FRAUEN-WM 1 % erwartet die B =

Wiltiams Cover Band No Y und der INTERNATION wihrend der WM. Hierzu und

Regrats im Allerpark ... ‘mehe Nachrichten ... weiter
weiter

Université PEDPLE ;

de Liege




Flashback

S HERUG

SAP Migher Education & Research User Group

Visual Desig

SAP | Screen Personas

Université
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Template: Sales and Distribution Basic View

Sales and Distribution

AR . ; %
L.y Imagineering Cockpit ‘
Create Sales Order Create Delivery Create Bill
Open Simple Order Entry ‘ Open Create Delivery Rapid Sales Order Create Basic View
Copy | & In 10 v/ days, for Order &
Sales Order Lookup Customer Lookup
By Number &
i & By Number &
By PO | & By Name -l Create Sales Orders - Iberia
By Customer | &

Create Standard Order I:I

Portugal

Create Standard Order iii

Quick Links

BT

Existing Sales Order

Create Rush Order III Create Rush Order iii Order Number:
Amount:
[ (o= K0

PEOPLE |




® HERUG Flashback

SAP Migher Education & Research User Group

Visual Design toda

..................................................................

Today

Cash Flow

ion Mngmt Team

Project Claim 400000110
sucessfully resolved. No fine to

v-113,950€ =

ago

Ahsolute Valuy
g SAP MRP Controller Cockpit
Today Today Today SERVICE LEVEL W INVENTORY TURNOVER OPEN SALES A OPENPURCHASE W ACTUAL INVENTORY v
Percentage of Overdue Missil
i i 0 * -
Completion Milestones 97% | §2457332 | $2.173.199 § 856,472
60 % 1
0
Relaifve Value UNCOVERED SALES ITEMS PLANNED RECEIPTS LATE SUPPLY ITEMS
IN THE PAST
Pascal Brown fichael |
$ 306,305
STOCK EXCEEDING ate P
MAXIMUM DAYS OF SUPPLY
Customer Category Value Supplier Delay (days) Sales Orders Affected
Smith Inc. A $ 156,830 Air Produdts 18 2
AlLta. B §65844 . Own Installs Tec. 15 3
Soft Guard B §22102 Open Technologies 12 1
Miller & Sons c 516844 OUTDATED MASTER DATA W1 Technology 4 1
West Coast Fabrics Cc §12.002 Qvercast Casting 2 2
Gold Ball Technologies Inc. c $8.862 East-Bretton Woods 4 1
Iron Company Inc. c s4.827 Roga & Kopyta 3 1
g more records more records
259

PEOPLE |
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|HERUG The World is Changing

Consumer user experience Is the
new standard for enterprise
applications ...

PEOPLE



HERUG The SAP User Experience Strategy

er Education & Research User Group

New Applications Existing Applications

, Fiori Renovation

Usage/Reach

PEOPLE |



Major SAP User Interface Clients for Desktop & Browser (for SAP Business Suite)

Université
de Liege

SAP Logon / SAP GUI

@ Desktop @Browser

Key attributes

* (Classic transaction launcher
* Menu-based access

* Desktop integration

* Provide zero footprint option

Typical Use Cases

* Users in pure ABAP environment

* Users with a focus on a small set
of Dynpro transactions

SAP Ul Clients

SAP NetWeaver Business Client

@ Desktop @ Browser

Key attributes

* C(lassic transaction launcher

* Includes SAP GUI (embedded)
* Desktop integration

* Zero footprint option
Role-based access
Application launcher
Browser integrated

+ + +

Typical Use Cases

e Usersin pure ABAP environment

* Users with main footprintin ERP
and small footprint in other.

* Users with a work item based
environment.

SAP NetWeaver Portal Client

@ Browser

Key attributes
* C(lassical Portal

Includes SAP GUI (embedded)
Role-based access
Zero footprint (front-end).
Collaboration

Branding/ Theming
Content Management

+ o+ o+

Typical Use Cases

* Use in a heterogeneous backend
environment.

* Collaboration and content
management scenarios

* Intranet/Extranet portal scenarios

* Access to many systems

PEOPLE



HERUG

SAP Migher Education & Research User Group

Approve Shopping Carts

Iris Emerson 50,582.25
Ely lan 800.00

6 days 20

060

Ella 20,001.00

Items (2)
Ely lar 21,000.00 Descript Quantity Subtota

Audi AS Cabrio plecels 50,000.00 22

Hifl System pleced 582.25 0%

nseneson 7340

sEmerson 50,562.25

50,582.25

Today

winen 5058205

Teday

V Ao 9 R (A Iris Emerson
50,582.25

Today

Items (2)

escrit Quantin broia
dpap

Audi A5 Cabrlo 50,000.00

Hifi System 58225

-

Université u 0
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SAP Migher Education & Re;

Task-based access

Access tasks to create,
change, approve
processes with guided
navigation

’ y29.70 Quetaton 32
4 2

w10 B S0 0

1,200.00

6,00.00

Runs o AwPE  gp
HANA

.

Université u 0
de Liege “

SAP Fiori App Types

Currently 200 apps ... more to come

Get a visual overview of
a complex topic for
monitoring or tracking

Factsheets (ﬁj

Analytical

Insights Search and explore

View essential
information about an
object with contextual

purposes navigation between
- " v | I 1 [ "
Open Quatations (5) 3367 556 D o

« BmA3
é i
‘ gy D B

Runs SAP
on: HANA

SAP Smart

Business

Insight to action
cockpit

Analyze and evaluate
strategic or operational
KPIs in real time and

(E

|]‘




., HERUG SAP Fiori User Experience Paradigm

SAP Migher Education & Research User Group

Role-based Responsive

De-composition All sizes, devices, 1-1-3 (1 user, 1 Apps that speak Low barrier
into task-based versions, use case, 3 the same to adoption
experience channels screens) language

Université
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CHERUG IDEWAL A Aoy

- SAP Migher Education & Research User Group

Look and Feel

SAP Fiori Launchpad

Single entry point for :
SAP business functions — ...
contextual, role-based,
personalized, and search

SAP Fiori Active Tiles

Provides the most
impactful real-time
information and KPIs at
a glance

Université
de Liege

Group Title
Gross Revenue (B$)

Travel Expenses over

Budget (M€)
(NN
—_—

Group Title

Approve Travel
Requests

2 A

Open Sales Order
Itoms

:

US Profit Margin |s at

.21,

Net Order Value is at

.63

Incoming Customer
Complaints

Gross Revenue under
Torget (M€)

81
1
i

Cross Revenue under
Target at

72.32..

A
g

Gross Revenue under Gross Revenue (M()

Target at

i)

-348.

L =

Are you going to the Cloud or not?

Approve Shopping
Carts

115 2 £

New Supplier

PEOPLE |



RECAP: SAP Fiori Wave 1 for Business Suite

Roles and Apps (runs on Any DB)*

My
My Leave My My Travel .
Employee Requests Timesheet  Requests ggtr)tpplng
Track
My My .
Employee Paystubs Benefits Shopping
Carts
Approve Approve Approve Approve ApprOVG Approve
Manager Leave Timesheet Travel Travel Shopping Purchase
Requests Requests Expenses  Carts Orders
Approve Approve PPN
Manager Requests Requisition Purchase My Spend
Contracts
Create Change Track
Sales Sales Sales
Orders Orders Orders
gnsgi\n q Track Customer
i Invoices
Availabilty ~ SPments
r
: .l’.}. Order from  [13cK
Purchasing Ag%b Requisition Purchase
d Order

Université
de Liege
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RECAP: SAP Fiori Wave 2 for Business Suite

Roles and Apps (runs on Any DB)*

Université
de Liege

My
Contacts
My

My My y
Accounts My Tasks Contacts ((a)spportunltl My Leads
Simulate Track
Sales Sales
Pipeline Pipeline

Production Conflrm' Conflrm.

Work Production Production

OTEr Orders Operations
Production Release.
S : Production
upervisor Bl
Change i .
i Conf Conf
Project Manager/ WBS onfirm onfirm
I e Project Network

Employee Milestone Activity
Status
Report My
Quality Quality
Issue Tasks

PEOPLE |



Université

HERUG

SAP Migher Education & Research User Group

FND ILM Archiving Expert Monitor & Tracking of Archiving Jobs Transactional
Store Retail Store Associate Retail Store Product Lookup Transactional
PP MRP Controller Monitor External Requirements Transactional
PP MRP Controller Monitor Material Shortages Transactional
PP MRP Controller Manage External Requirements Transactional
PP MRP Controller Manage Material Shortages Transactional
FIN Sales Manager Track Supplier Invoices Transactional
FIN Collection Specialist Process Receivables Transactional
FIN Collection Specialist Process Collection Worklist Transactional
FIN Cost Manager My Unusual ltems Transactional
FIN Cost Manager My Spend Transactional
FIN Cash Manager Cash Position Analytical
FIN Cash Manager Liguidity Forecast Analytical
FIN Cash Manager Cash Flow Analytical
FIN Cash Manager Bank Statement Analytical
FIN Cash Manager Bank Risk Analytical
FIN Cash Manager Cash Pool Deficit Analytical
FIN G/L Accountant Document Issues Transactional
FIN G/L Accountant Track Documents Transactional
FIN G/L Accountant Explore Financial Statement Analytical
FIN Sales Manager Margin Dashboard Analytical
CEl Marketing Manager Marketing Effectiveness —Release Target Transactional
CEl Marketing Manager Marketing Effectiveness — Initiative Search / |Factsheet
GRC People Manager Access Approver Transactional
GRC AC Security Manager Identity Analytics Analytical

RECAP: SAP Fiori Wave 3 for Business Suite

PEOPLE



‘ gHERUG SAP HANA Is The Innovation Platform

SAP Fiori as the foundation of user experience for SAP HANA

SAP FIORI UX PARADIGM

optimize innovate

SAP HANA




S HERUG

SAP Migher Education & Research User Group

Desktop & Mobile Kapsel Kapsel Hybrid
Web Browser Enterprise Web
(HTI\:/ILS) Browser ________Container Client Runtime
e —
i i i Server Runtime
! i v
SAP Mobile
Platform

v v v

SAP NetWeaver Gateway

SAP Business Suite

Université
de Liege

Option to integrate with
SAP Mobile Platform 3.0

Kapsel / Hybrid Web Container

“ Native device capabilities

% Foundation for offline
access, push notifications
and additional security

% Future: improved caching,
life cycle management, etc.

SMP 3.0 for deployment in
enterprise infrastructure

Documenting value add of
leveraging SMP 3.0

SAP Fiori and SAP Mobile Platform 3.0 Integration

PEOPLE |



Where We Want to Be:

HERUG Unified UX Direction for all Apps

(Al applications & Ul technologies to converge to the Fiori concept. The roadmap N
beyond the initial Suite applications is yet to be defined.

Further innovation in Wave 2 and Wave 3 for the Business Suite delivery model
- J/

Wave 3 Fiori Concept
TBD: SAP Cloud Solutions,...

Wave 2 -

Suite on HANA "

Wave 1

Business Suite

Université [ 0 PEOPLE _I!J

de Liege



| ©HERUG POC Fiori at Ulg

« 3 apps have been deployed

\/ (3
0’0

My Timesheet ©’ : CATS timesheets entry

o ¢
0’0

Timesheet approve ¢’ : CATS timesheets approvals

s “ Approve Purchase orders ’ PO approvals

Université 0 PEOPLE .
e - 0



| ®HERUG POC Fiori at Ulg

« Workload
*+BC profile (Ulg)

 Installation : 2 mandays

** Mobile & Fiori profile (SOA People)

 NW Gateway configuration : 2 manday
« SAP UI5 configuration : Y2 manday
« 3 apps configurations : 2 mandays

“* Functional consultant CATS & PS (SOA People)

« 2 mandays / apps (basic - not fully complete)

Globally, less than 10 mandays, /if ECC, Ehp, Patch level
compliant....

Université [ 0 PEOPLE I!J
e “ I



‘ CHERUG POC Fiori at Ulg

e Resources

*+BC profile (Ulg)
* Implementation of right patch level ECC
* Implementation of Netweaver Gateway platform
* Implementation apps add-on

** Mobile & Fiori profile (SOA People)
» Configuration Netweaver Gateway
« Configuration apps

* Development additional functionalities to be compliant
— Additional fields in CATS

“* Functional consultant CATS & PS (SOA People)
* Customizing CATS roles




| ®HERUG POC Fiori at Ulg

e Return & conclusion
*+BC profile (Ulg)

* less difficult as expected

** Mobile & Fiori profile (SOA People)

 Be careful to browsers :
— IE, Chrome, Mozilla, ..............

“* Functional consultant CATS & PS (SOA People)

« Customizing easy when Eclipse, Java based mastered
* Would appreciate deeper documentation ....

¢ Now Licensing negotiation and ROI .........

Université [ 0 PEOPLE I!J
e “ I



| ©HERUG POC Fiori at Ulg

Demo

PEOPLE


../herug/FIORI ULG v1.swf
../herug/FIORI ULG v1.swf

S HERUG Thank you for your attention

SAP Migher Education & Research User Group

I I On Time, On Budget, ’j
SAP Fiori Value Calculate ne, On Budget XS

https://valuemanagement.sap.com/valuecal

culator/FioriValueCalculator.swf
@Fiori

Instructions Employee & Manager A... | Sales Representative A... | Purchasing Agent A... JEELEIERUEIAS

Homepage Save Scenario

Value Drivers % Improvement Benefits Range
Conservative Likely Conservative Likely

2% 3%

Improve Employee Productivity £0 _
20% 25%

Improve HR Employee Productivity $0 L s ]
10% 20%

Optimize travel cost by eliminating delay in 50 _

bookings
10% 15%

Improve Manager Productivity | $0 % ]
2% 3%

Decrease Administrative Cost due to manual $0 [ % ]

errors in Request/ Approval Process
30% 40%

Reduce cost due to error in sales order entry £0 [ % ]
20% 40%

Decrease Maverick or Uncontrollable Spend £0 %
5% 10%

Lower purchase order error rate | 50 [ s ]

Best-Run Business

Total Potential Savings

Recurring Conservative Benefit per
B Recurring Likely Benefit per year

Université
de Liege
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https://valuemanagement.sap.com/valuecalculator/FioriValueCalculator.swf
https://valuemanagement.sap.com/valuecalculator/FioriValueCalculator.swf
List of Fiori Apps.xlsx

anne.girinQuig.ac.be

joel.pissoort@soapeople.com

PEOPLE

Université
de Liege |


mailto:anne.girin@ulg.ac.be
mailto:anne.girin@ulg.ac.be
mailto:joel.pissoort@soapeople.com

ENABLE customers to improve specific
Y HERUG scenarios

SAP Screen Floorplan

Personas Manager
(for SAP GUI screens) (for FPM screens®) SAPUI5 Toolset

‘change Freight Order with subcontracting 100008013

P T R T T o e e — ]

o

[y [imen Ao St St oo

T e L R T

L]+ fmiminea

T L e o 2
[ — msme -

]+ B sren ueen

UMQ INOA p|ing

oy T
[ e o TR IS T o b
e w9z 5
o ] g b . 1303 e e e

NWBC & Side Ul Th
Panel eme

(all screens) Designer
(all screens)

= mmm— 0] mCompanyTheme 201
= = = m - = (1] o el - |
p TargetPages. pet
o L] L]

Adapt Existing Screens

II§;!
F

b

F
ig !

i

i
i
TUITIIILE

™ | S
= o D - = further tools available
o T Groslbodret s | sE S
| mmmmneen s e .
- - __ : for CRM Web Ul screens use CRM

\La o WebUIF
g
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SAP Migher Education & Research User Group

| ®HERUG SAP Fiori Architecture

One code line for all screen sizes

High-level overview . SAP UI5 (HTMLS5) control Library

No Installation

- Enhanced deployment options for
- Mobile

Internet
Tunneling Solution - Several Security
DMZ (Relay server, reverse | ——..  options
proxy...)

------ - Several Authentication H---------------“-~“ - -

options - Gateway Server

/ dentity | Leveraging
Intranet Provider Odata
) Fiori ABAP Add-
Fiori ABAP Add-on Ons

HANA and ‘any DB’
options Frontend Server

Architecture
differences for
different app types

SAP Business Suite
on HANA (ERP,
SRM, ...)

Multiple Backends SAP Business Suite
support (ERP, SRM, ...)

.E

Université
de Liege
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S HERUG

SAP Migher Education & Research User Group

SAP Fiori for SAP
Business Suite 7
Innovations 2013

SAP Fiori for Releases
prior to SAP Business
Suite 7 Innovations
2013

Front End

Database

Add-On

Dowfiload the Installation Guide from http://help.sap.com/Fiori

Université
de Liege

SAP Ehp 7 for SAP ERP SP02
SAP EhP3 for CRM SPS 02

SAP Ehp 3 for SAP SRM 7.0 SPS
02

SAP ERP 6.0 SP15 or higher
SAP SRM 7.0 SP11 or higher
SAP CRM 7.0 SPQ6 or higher

NW 7.31 SP04 or NW 7.40 SP04
SAP NW Gateway 2.0

Please check Fiori installation
guide for details

HANA/Any DB

* Business Suite
e UI5

SAP HANA 1.0 SPS06

N/A

NW 7.31 SPO4 or NW
7.40 SP0O4
HANA XS Engine

HANA

* Business Suite
e UI5

SAP HANA 1.0
SPS06

N/A

NW 7.31 SP04 or
NW 7.40 SP04
HANA XS Engine

HANA

* Business Suite
e UlI5

Software Requirements for SAP Fiori

SAP HANA 1.0
SPS06

N/A

NW 7.31 SP04 or
NW 7.40 SP04
HANA XS Engine

HANA

* Business Suite
* UI5

PEOPLE |


http://help.sap.com/Fiori

_ Desktop Browser Support
HEB...U(.,% Windows and Apple Devices*

Safari: last released versions on

MAC the respective OS version X

Windows IE9.0 X X

Windows IE 10.0 X X
IE 11.0 (if ‘/

Windows released) X X

Windows Firefox ESR X X l'u
Chrome (latest U

Windows version) X X Microsoft

Windows
g * For details and Latest Status — Link to note 1935915

PEOPLE



https://websmp130.sap-ag.de/sap(bD1lbiZjPTAwMQ==)/bc/bsp/sno/ui_entry/entry.htm?param=69765F6D6F64653D3030312669765F7361706E6F7465735F6E756D6265723D3139333539313526

Browser Support for Mobile
HERUG Mobile Phone and Tablets Supported *

iPhone 4 X

iPhone 4s X

iPhone 5 X

iPAD 2 X

iPAD 3 X

iPAD 4 X X X X

iPAD mini+ X X X X

Galaxy S3 Chrome X X X -
Galaxy S4 Chrome X X X @
Galaxy Tab 2 Chrome X X X

Galaxy Tab 3 Chrome X X X

Nexus 7 Chrome X X X * For Latest Support — Link

PEOPLE
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