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How We Got Here & How We’ll Get There 

 

 

The Good, the Bad, the Better, the Worse & the Future 
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AGENDA 
1. Current trends 

 Technology (r)evolution 

 Knowledge Transfer (keeping pace/aligned) 
 

2. SAP’s story and strategy over the years 

 The story so far (SAP R1, R2, R3, mySAPcom, NetWeaver) 

 2010: In-memory (SAP HANA) 

 2013: User Experience (Mobile & SAP Fiori) 
 

3. Knowledge transfer (UGs originated) 

 IFG – international focus group 

 MOOC’s – massive open online courses for everyone 

 Learning Hub – new certification program for professionals 
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1. CURRENT TRENDS 

• Cloud, Big Data, Mobile, Social, Higher speed, Drastic 
change, Innovation versus Support, …… 

 

 

 

 

 
• …… SAP’s vision to address all these challenges 

• …… (and the need for ‘barking dogs’ in universities) 

Cloud Big Data 

Social 

Support 

Innovation 

Mobile Drastic change 

Higher speed 

Major topics Impact 
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Cloud Big Data 
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Innovation 

Mobile Drastic change 
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SAP HANA AS UNDERLYING PLATFORM 
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2. SAP’s STORY AND STRATEGY  

UK UvA 
KUL 

OleMiss 

Others to follow …. 
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STARTING POINT HANA (Hasso Plattner) 

• 2006 

–The future of Enterprise Computing 

–2 Major trends 

• Massive parallelism 

• Increasing size of e-RAM 

–3 Major decisions 

• Start for small companies (BbD) 

• Move away from disk toward in-memory 

– Disks for archiving/backup/recovery ONLY 

• No aggregates anymore (BIGGEST SHIFT)!!! 
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THE REST OF THE HANA STORY .… 

• 2010 

–Global announcement of HANA at 
ASUG/SAPPHIRE 

• 2013 

–HANA available in many flavours 
• From 2010: fast database (BW environment)  

• To 2013: next generation Platform (all-compassing) 

–ECC on HANA will have the biggest impact 

• Today’s question 

–Question: not if but when to adopt HANA? 
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WHAT IS KEY IN HANA? 

• Key differentiators of SAP HANA 
– Datastorage in-memory 

– Everything organized in Columns 

– Data only, no indexing needed anymore 

– The combination of these differentiators make 
SAP HANA superfast 

• Lots of info channels about SAP HANA 
– Documentation, articles, books 

– Courses, conferences, SIGs, cookbooks 

– These enablers facilitate fast as well as massive 
Knowledge Transfer  

 

 

 

 



ICT Servicecentrum 10 

EVOLVING SAP STRUCTURE 

Today: Future: 

•   

SAP NetWeaver 
Gateway 

SAP UI5, SAP Fiori, 
Screen Personas 

SAP NetWeaver, 3rd 
party Database  

SAPGUI, Side 
panels, … 

SAP NetWeaver, 
SAP HANA 

Decoupled by Gateway 

HANA enables application logic moving inward 

UX logic moving outward 
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SAP USER INTERFACE IN THE PAST …. 
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SAPGUI DEFINES CUSTOMER 
PERCEPTION OF SAP USABILITY 

SAP GUI 

Highest impact on  

UX perception 

Other  

UI Technologies 

Time 

U
s
a

g
e
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Top use  

scenarios 

Core use 

scenarios Specific customer value  

use scenarios 

THE SAP USER EXPERIENCE STRATEGY 
Existing  Applications 

RENEW ENABLE NEW 

New Applications 

U
s
a

g
e

/R
e

a
c

h
 

SAP  Fiori  and Screen Personas  are supplementary 

Enablement Tools 
(e.g. SAP Screen 

Personas) 

Renovation 

SAP 

Fiori 
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Recalls Plus MyRunway PhotoTribe Fan Experience 

NEW – CONSUMER APPS 
FROM SAP 
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NEW – CONSUMER-GRADE UX 
FOR NEW APPLICATIONS 

Care Circles 
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RENEW – SAP FIORI LAUNCHPAD 

Wave 1,  
Wave 2,  
Wave 3,  
etc. 
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Floorplan 
Manager 

(for FPM screens*) 

NWBC & Side 
Panel   

(all screens) 

further tools available 
 

SAP Screen 
Personas  

(all SAP GUI screens) 

SAPUI5  
(Application Development Tools) 

Theme Designer   
(all screens) 

ENABLE – UX IMPROVEMENTS 
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ENABLE – SAP SCREEN PERSONAS 
Examples: 
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WOULD BE FUTURE ARCHITECTURE? 

ECC (HCM SlcM FI CO MM SD) 

student, employee, customer, etc.                        

nonSAP 
student-info 

CRM 
prospects 

CRM 
alumnus 

NetWeaver Gateway 

UI5 

ST 

BP  
prospect 

BP 
alumni 

P 

User interface 

Middleware 

 
 

Backbone 
 
  
Appliance 
 

HANA 

Student 

Employee 

Manager Customer 

Supplier 

CEI-
SLCM 



ICT Servicecentrum 23 

INTEGRATION 

• The Good 
– Enforcing ‘One version of the 

thruth’  

• The Bad 
– Hard to manage local hero’s 

• The Better 
– Way to cope with growing 

complexity 

• The Worse 
– Taming ‘anywhere the wind blows’ 

behaviour  

• The Future  
– ‘Trends’ picture for Business 

– HANA & Fiori pictures for IT 
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RELEVANCE FOR SLCM – SHORT TERM 
 
• Current situation 

–SAP HANA for many universities is too 
much to make sense (but should at least 
be considered as THE innovation enabler) 

• Exceptions might be temporary 
occuring performance issues 

–Peak moments in SLCM (e.g. registration) 

–Heavy computational efforts in the 
Analytics domain (BW) 

 



ICT Servicecentrum 25 

RELEVANCE FOR SLCM – LONG TERM 
 
• New SLCM has to be ‘Millennials’ proof 

–Mobile is the standard (mobile first) 

• Resistance against anything > 3 clicks away 

• Pervasiveness of Apps (transactional, 
analytical, factsheet & contextual navigation) 

• Universities are very connected 

–Dealing with realtime ‘Big’ data 

• OLRT/OLAP are coming together 

• Data is getting ‘Big’ (moving beyond core 
system of record towards advanced analytics) 
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3. KNOWLEDGE TRANSFER 

• IFG HANA – International Focus Group 

– Target group: Member only 

• MOOC’s – massive open online courses 

– Target group: Everyone 

– OpenSAP 

» https://open.sap.com 

– OpenHPI 

» https://openhpi.de 

• Learning Hub – (re)new(ed) certification program 

– Target group: Professionals 

– Associate 

– Professional 

– Master? 

https://open.sap.com/
https://openhpi.de/
https://openhpi.de/
https://openhpi.de/
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IFG HANA – International Focus Group 

10 April 2014 

Webcast 53  

Business Suite on HANA 
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MOOC’s – Massive Online Open Courses 

OpenSAP 
https://open.sap.com 

 

OpenHPI 
https://openhpi.de 

 

https://open.sap.com/
https://open.sap.com/
https://open.sap.com/
https://openhpi.de/
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OpenSAP  https://open.sap.com 

 

• Overview courses 
– 4 weeks 
– 6 units of 1 hour 

 
• Week 1 

– Instead of 6 hours 
– Will try to do it in 6 

minutes 

 
• Just to give you an idea 

– Quick way to explore HANA 
– Highly recommended to 

follow (at your own pace) 

https://open.sap.com/
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OpenHPI 
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SAP Learning Hub 

Renewed  

Certification Program  

for Professionals 
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SAP Learning Hub – background 

• 2010-2011 
- Internal SAP: renew Certification Program 

- Message from SUGEN: Knowledge Transfer is key! 

• 2012 
-  Action SAP: Start CEIC 

• 2013 
-  CEIC: How do we scale Knowledge Transfer? 

• 2014 
-  Open SAP: for free via MOOC’s, beginner level 

-  SAP Learning Hub: cloud based/subscribe, professionals 

-  Focus on new products: HANA, Mobile, SF, Ariba 

-  Existing products: to follow in 2015 etc.? 
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SAP Learning Hub 

 



ICT Servicecentrum 35 

 



ICT Servicecentrum 36 

 



ICT Servicecentrum 37 

QUESTIONS 
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THANK YOU FOR ATTENDING 

In case of questions afterwards: 


